
The products and services listed are a representation of the discounts and some of the providers available which may change from time to time.

Recuro Health

Virtual 
Urgent
Care

Conditions Treated Include:

•	 GI Issues

•	 Fever/Headache

•	 Insect Bites

•	 Ear Problems

•	 Acne/Rashes

•	 Respiratory 
Issues

•	 UTI’s/Vaginitis

•	 Allergies

•	 Pink Eye

•	 Cold/Flu/Cough

•	 Nausea/
Vomiting

•	 And more

24/7 Acute Care Access
24/7 access to board-certified doctors for treatment of common 
medical concerns with ongoing communication with your doctor.  
Accessible virtually through phone, web, and desktop computer.

Multi-Channel
Options

24/7
Access

Consult
Transcriptions

Electronic
Rx Ordering

Recuro physicians are 
available whenever our 

patients need them, day or 
night.

Prescriptions are immediately 
sent to the patient’s preferred 

pharmacy for easy pickup.

Consults can be recorded 
and transcribed, allowing 

patients continuous access to 
information.

Live video, phone, and 
messaging options let each 
patient receive care the way 

they like.

Product Details



The products and services listed are a representation of the discounts and some of the providers available which may change from time to time.

Activate Your Telehealth Plan:

01 Get Started
Access Recuro Health by:
Mobile App:  Android or Apple
Phone:  1.855.673.2876
Online:  recurohealth.com

02 Register
Enter your email address, last name and 
date of birth to get started.
Enter your member ID.

03 Medical Survey
Complete a health survey to begin your 
medical record

04 Request a Consult
You’re now ready to request a consult 
with a Doctor*

*Registering your account is not required to use this 
service, call 888.241.4302 anytime for 24/7 access.

Coordinated

If needed, urgent care 
can seamlessly transition 

to Recuro’s ongoing 
virtual primary care to 
improve patient health 

and preempt future 
issues.

Convenient

Patients can see 
a board-certified 

physician wherever they 
are, whenever they need 

it.

Personalized

Patients receive 
treatment plans based 
on their unique needs 

and can ask follow-
up questions to their 
doctors after the visit, 

free of charge.

Disclaimer:  These Services are for non-emergency conditions only.  Telehealth does not replace 
the primary care doctor, services are not considered insurance or a Qualified Health Plan under the 
Patient Protection and Affordable Care Act.  Telehealth doctors do not prescribe DEA controlled 
substances (schedule I-IV) and do not guarantee that a prescription will be written.  Available 
nationwide where allowable by law.  For updated full disclosures, please contact your Program 
Administrator.

Did You Know?
The average wait time for an urgent care 

consult is only 10* minutes.

*Subject to provider listed availability


